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1. Introduction
2. Approach
3. Experiments
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The contributions can be summarized as follows:

• We propose a Global-to-Local Hierarchical Graph Network (GLHG) for emotional support 
conversation from the global-to-local perspective.

• To capture the global cause and local intention, the multi-source encoder utilizes the 
information of situation and incorporates psychological intention with COMET.

• To model the different level relationships, the hierarchical graph reasoner makes an interaction 
between the global cause, local psychological intention and dialog history.

•Experiments on the dataset show that the GLHG achievesthe state-of-the-art performance in 
terms of both automatic evaluation metrics and human evaluations.
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